
SDOH &
CULTURALLY

COMPETENT CARE
WORK SMARTER,

NOT HARDER
DATA & ITS NOT-SO-

SECRET POWERS

MORE THAN A CLINIC:
BUILDING COMMUNITY
ONE CONNECTION AT A
TIME!

Addressing the SDOH to
provide whole-person care

Dr. Fletcher & David
Gonzalez | Founder &
Executive Director of The
Port Ministries
CREATING A
WELCOMING SPACE
FOR ALL PATIENTS

Tasks within reach to
ensure you can establish,
re-establish, and maintain
trust and dignity for your
patient populations

AC Noel Rakatoinia
(they/him), Chicago
Women’s Health
Center & Illinois
Coalition for Immigrant
& Refugee Rights
(ICIRR) Staff

DENTAL THERAPISTS FOR
JUSTICE: ADDRESSING
INEQUITIES IN ACCESS TO
CARE

How dental therapists can
create a more inclusive and
representative workforce in
oral health. 

Dr. Esther Lopez, DDS |
National Coalition of
Dentists for Health Equity

INNOVATING TOGETHER: A
HANDS-ON INTRODUCTION
TO CHATGPT AND
GENERATIVE AI

An engaging, introductory
workshop where you'll learn
the basics of ChatGPT and
Generative AI. 

Christina Rodriguez
Estrada | Senior Director of
Communications, Teladoc
Health

MAXIMIZING INSTITUTIONAL
RESOURCES: THE MULTI-
PRONGED BENEFIT OF
STUDENT-VOLUNTEERS

Utilizing students from
certifications to residency to
build your volunteer-base in
the short-term and some other
added benefits to the long-
term

Sara Nichols, Executive
Director, Open Arms Free
Clinic, Elkhorn, WI 

INTERDISCPLINARY PATIENT
CARE: BREAKING DOWN
BARRIERS AND BUILDING
EFFICIENCIES

How physician collaboration &
extended appointment times
addresses both access and
impact

Meredith Fils & Yovanna
Pomarico, Rosalind Franklin
Univ. Interprofessional
Community Clinic

THE COST WE SAVE
THROUGH DIVERTED ED
VISITS 

Asking, Collecting, Valuing
and the Value of Prevention

Second Opinions
Consulting Team |
Northwestern Medicine

GOING THE EXTRA TEST:
SCREENING IN PRIMARY
CARE

Building in screenings and
case management to extend
your impact

American Heart
Association, NAMI,
American Lung
Association, and Cancer
Wellness Center

ROADMAP TO HEALTH
EQUITY: YOUR ROADMAP TO
QUALITY IMPROVEMENT

Implementing the Roadmap to
Health Equity into your
operations to measure your
success and evaluate areas to
improve

Julie Darnell, Loyola
University Professor of
Public Health Sciences &
Cat Hulbert, Director of US
Programs, Americares

 
United In Health: Transforming the Next 20 Years 

Workshop Summary

ILLINOIS ASSOCIATION OF 
FREE & CHARITABLE CLINICS


