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The Project Finish Line Toolkit is not intended to replace information provided by local, state, or federal health 
departments nor is it meant to replace the guidance of a health provider. The Project Finish Line Toolkit has adapted 
information from expert sources and packaged it for use with populations served by free and charitable clinics.
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Project Finish Line’s Cook County Toolkit was produced by 
Sostento, a nonprofit consultancy for frontline health workers, 
offering technical, programmatic and fundraising services to 
help them save lives. 

For More Information Visit: https://covidfinishline.com/

Cook County Dept. 
of Public Health

This toolkit was made 
possible with support from 
the Cook County Dept. of 
Public Health.



This toolkit contains ready to use tools 
and downloadable resources to 
support your efforts to provide accurate 
information about COVID-19 and the 
vaccine to the diverse communities you 
serve. 

For any additional support using the 
Cook County Toolkit, please reach out to 
Kristyne: kristyne.hong@sostento.org 

Welcome leaders 
from the 
community 
helping Cook 
County defeat 
COVID-19! 
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Illinois Association of Free & Charitable Clinics (IAFCC)
The Illinois Association of Free & Charitable Clinics serves free and 
charitable clinics by supporting their efforts to provide care for the 
uninsured and underinsured communities in Illinois. 
https://www.illinoisfreeclinics.org/

Chicago Muslims Against COVID-19 (CMAC)
The Chicago Muslims Against COVID-19 is a coalition of the 
Mosque Community Nurses of Chicagoland, Worry Free 
Community, and The Council of Islamic Organizations of Greater 
Chicago.

TEACH
TEACH provides free individualized English tutoring instruction to 
adult students to empower them and their voices. 
https://www.teachempowers.org/

Housing Forward
Housing Forward provides services and programs to support 
people attain housing stability and to end homelessness. 
https://www.housingforward.org/

PROJECT FINISH LINE

Cook County Toolkit Contributors
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Thank you to our Cook County contributors for their 
invaluable insight and expertise.

Link to Website Link to WebsiteLink to Website

http://www.worryfreecommunity.org
https://www.ciogc.org/
http://mcnchicagoland.com/


What’s New

5

The following assets are new additions to the toolkit. Please click on the 
title to jump directly to the corresponding section.

Vaccination Site Guidance: Getting Started

Early best-practices from forward-thinking clinics that 
are offering vaccines to their communities.

Preview | Download

COVID-19 Vaccines are Now Available to the 
General Public in Cook County

Social media post explaining that all phases in Cook 
County are now eligible for the vaccine. 

Preview | Details

Three Ways Clinics Can Support Community 
Vaccinations
Guidance for how your organization can support 
vaccination coordination efforts in your community. 

Preview | Download

PDF
PNG

PDF

https://drive.google.com/file/d/1NSbJhAuhDgSK_3qw8u7XIWZMgiS-24L-/view?usp=sharing
https://drive.google.com/uc?export=download&id=1NSbJhAuhDgSK_3qw8u7XIWZMgiS-24L-
https://docs.google.com/document/d/17StkUtZUVpOkq4gEybG9UODT35w2zFhnSP4FB0ByRlc/edit?usp=sharing
https://drive.google.com/file/d/1iALw9He9aXZoVgdScOhcQIty1atWaerf/view?usp=sharing
https://drive.google.com/uc?export=download&id=1iALw9He9aXZoVgdScOhcQIty1atWaerf
https://drive.google.com/file/d/1iALw9He9aXZoVgdScOhcQIty1atWaerf/view?usp=sharing
https://drive.google.com/file/d/1mvbu0UhQyFNys0FWlcIC8e8DHak3Lhkf/view?usp=sharing
https://drive.google.com/file/d/1t03Q12cTMPRvc_IijS4IDU0CT3jkbIx_/view?usp=sharing


What’s New (continued)
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The following assets are new additions to the toolkit. Please click on the 
title to jump directly to the corresponding section.

HelplineSOS - Get Assistance in Answering 
Vaccine Phone Calls

A tool to help address spikes in call volume and 
provide phone support.

Preview | Download

PDF
PNG

https://drive.google.com/file/d/1RXiZ5PcMkKiNThyPdnk9M-ejxQGYqnIH/view?usp=sharing
https://drive.google.com/uc?export=download&id=1RXiZ5PcMkKiNThyPdnk9M-ejxQGYqnIH
https://drive.google.com/file/d/1RXiZ5PcMkKiNThyPdnk9M-ejxQGYqnIH/view?usp=sharing
https://drive.google.com/file/d/1M4z-YtidRoqvk-uXTR1hYnDHB5VZXmjF/view?usp=sharing
http://www.youtube.com/watch?v=ZFrBHgX2NIs


Unfortunately, misinformation and 
myths about COVID-19 and 
vaccines are hindering efforts to 
end the pandemic.

In this section, there are printable 
resources that can be distributed 
to the communities you serve to 
increase knowledge about 
COVID-19 and the vaccine. They 
can be posted as flyers or handed 
out as informational resources.

COVID-19 
and Vaccine 
Education
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When Can I Get The COVID-19 Vaccine?

COVID-19 AND VACCINE EDUCATION

This handout explains when people can expect to receive the COVID-19 
vaccine with Cook County’s vaccine rollout plan in mind.

TAKE ACTION. Select which language you would like the handout in, print it out and distribute to 
your community.

Printable Handouts
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Arabic

PDF

PNG

Chinese

PDF

PNG

French

PDF

PNG

Polish

PDF

PNG

Spanish

PDF

PNG

Urdu

PDF

PNG

English

PDF

PNG

https://drive.google.com/file/d/1HFuFocmm7MyZGbDvRnrRL4zoFRRlEvVf/view?usp=sharing
https://drive.google.com/file/d/1mgAFgI2ZEmaa2XtyUQUg2SitNXUtPai4/view?usp=sharing
https://drive.google.com/file/d/1orrBeFCgAy32icf2-fs5T13MraJSlDz4/view?usp=sharing
https://drive.google.com/file/d/1Pz6GNWSbp_LrQNXugSi0VAUKSBwmtYDv/view?usp=sharing
https://drive.google.com/file/d/1GbvyMn9kHpJQbmNS83gILlEjwGLuBv-r/view?usp=sharing
https://drive.google.com/file/d/1ZDHsbkGmmC0r9KcrKa6AXRA49nIOVHUM/view?usp=sharing
https://drive.google.com/file/d/1S16Gq6PmNpE-SFwTUZTrPnw4Gi3RAIkS/view?usp=sharing
https://drive.google.com/file/d/1_E_Jxmj9w-PzVefO7fimkGlp8wpGSKBg/view?usp=sharing
https://drive.google.com/file/d/1dtH7zieR2SvtLRjpy8IWLt-9I3apZd4J/view?usp=sharing
https://drive.google.com/file/d/1fTN7pLvx3BlNz3BIJAt7MIh9HRq6H0DO/view?usp=sharing
https://drive.google.com/file/d/13ZfrPK5tF6Usin9Q0zrCnDe8bQ-Edzqm/view?usp=sharing
https://drive.google.com/file/d/1FxflwsP5aFDx2ezgrTQUhioWFEcex5wT/view?usp=sharing
https://drive.google.com/file/d/1DWTKuPmYoQOod2JJVfscN0H__Xy4js9N/view?usp=sharing
https://drive.google.com/file/d/1YxuQgd1CDAgwFMF2ZNjaZUUMjiPK8uIt/view?usp=sharing


Developed in collaboration with the Federation of American Scientists 
and Cook County partners, this foldable infographic describes the 
various safety precautions people should take to protect themselves and 
others from COVID-19.

TAKE ACTION. Select which language you would like the infographic in, print it out and fold. 
Distribute to your community.

Foldable Infographic #1
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Safety Precautions

COVID-19 AND VACCINE EDUCATION

TEACHCMAC

Housing Forward

English: PDF 

Spanish: PDF

Polish: PDF 

Chinese: PDF 

Arabic: PDF 

English: PDF

French: PDF 

Urdu: PDF 

Arabic: PDF 

English: PDF 

Spanish: PDF

All: PDF 

All: PDF 

All: PDF

https://drive.google.com/file/d/1H_6FNnm_LsEQ80mOoTKtyQiRNqmM6YvX/view?usp=sharing
https://drive.google.com/file/d/15cHQgpVdjxdAu1y7YF7jUess_-0h_Bb5/view?usp=sharing
https://drive.google.com/file/d/1Gfq3IOgBoT6eFxSEQZAPKiKObZyykRKd/view?usp=sharing
https://drive.google.com/file/d/12q7ISkFHv4EYijoiFthvGRsPMwvs-dNy/view?usp=sharing
https://drive.google.com/file/d/1EMitDVJFV8uF35fUijMGh_wRIbWKUzxw/view?usp=sharing
https://drive.google.com/file/d/15dFLQCkHFWbmlrZc0ne466_SaI_4uR6x/view?usp=sharing
https://drive.google.com/file/d/1z1h2fy5_0UPn7D2EgOlBy2ByCmqLzsbS/view?usp=sharing
https://drive.google.com/file/d/1XjaQD9QqAxWx2gI996MTgdzipe6vYubV/view?usp=sharing
https://drive.google.com/file/d/1jRHWdFIOozTSPY0BBXurqxN1Nc6qIoiq/view?usp=sharing
https://drive.google.com/file/d/1XKyG4yn7hY7BC_aEFg0q8wrXIvRDmOI8/view?usp=sharing
https://drive.google.com/file/d/1_od7Lux8N1hVK8MCELV1iSmE4CdqmmzB/view?usp=sharing
https://drive.google.com/file/d/1MlGNZ21SKBbmg_mSkzEYIeMT0MmXNkr0/view?usp=sharing
https://drive.google.com/file/d/1Nji4emN4MHxZpLHIWBfGUQiAo4RI15vo/view?usp=sharing
https://drive.google.com/file/d/1FRm7caROkm-BzgexA8FZscQpxcmqAW0I/view?usp=sharing


Developed in collaboration with the Federation of American Scientists 
and Cook County partners, this foldable infographic recognizes that it can 
be difficult to follow all of the COVID-19 safety precautions. The 
infographic offers alternative safety precautions that may be more 
feasible for some members of your community. 

TAKE ACTION. Select which language you would like the infographic in, print it out  and fold. 
Distribute to your community.

Foldable Infographic #2
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Alternative Safety Precautions

COVID-19 AND VACCINE EDUCATION

TEACHCMAC

Housing Forward

English: PDF 

Spanish: PDF

Polish: PDF 

Chinese: PDF 

Arabic: PDF 

English: PDF

French: PDF 

Urdu: PDF 

Arabic: PDF 

English: PDF

Spanish: PDF 

All: PDF 

All: PDF 

All: PDF 

https://drive.google.com/file/d/1C06KJAqmixZb6s-x34PNrGevzXlgwnkL/view?usp=sharing
https://drive.google.com/file/d/1MTgWh7lZ8_3DH7EJmCPa_rDQeSHshCnX/view?usp=sharing
https://drive.google.com/file/d/1mrjhnCTjX2Mp5O1K4uanpZfAHqayP23k/view?usp=sharing
https://drive.google.com/file/d/1LSgTY7cfR0Y24eYwNB6t4YrTJlVG5DqS/view?usp=sharing
https://drive.google.com/file/d/1Rmb7yypzj76AMUedKXWFskrgSOv9zk2j/view?usp=sharing
https://drive.google.com/file/d/1dHI007vLzfQayY_wWfsfKM7FQHdtZnyx/view?usp=sharing
https://drive.google.com/file/d/1dX08rmv5oZKSNhx7Il2MS-3h2bpa4b4R/view?usp=sharing
https://drive.google.com/file/d/1IR00NP59PQjudoEBUkpL6AxEIyBn_-OV/view?usp=sharing
https://drive.google.com/file/d/15cLEyix1IQUu9hHSlQkkSpNSGA6WO8dt/view?usp=sharing
https://drive.google.com/file/d/1CA5mml8gR6hJ1fxRZYGwyJA5a1kwiOwS/view?usp=sharing
https://drive.google.com/file/d/1TxKjxireuhh1x1_wPwNPzYgkoVVQyMV0/view?usp=sharing
https://drive.google.com/file/d/1Tfwg_AxDDTV4Ik5aAeTrqxC-WTeQb84b/view?usp=sharing
https://drive.google.com/file/d/1QMzdPUQOfZ403NENAxGJ-MiOY6FyuIS-/view?usp=sharing
https://drive.google.com/file/d/1xl-TGQY4nK2Y0o9xM6--RIQ2X3fLMVvu/view?usp=sharing


Community members in Cook 
County may be unsure of when 
they can expect to receive the 
COVID-19 vaccine. 

This social media post explains 
the different phases of the 
vaccine rollout. It describes which 
groups will be eligible to receive 
the vaccine in each of the phases. 

This post can be used for 
Facebook, Twitter, and Instagram.

Social Media
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This social media post explains the different phases of the vaccine 
rollout. It describes which groups will be eligible to receive the vaccine in 
each of the phases. 

TAKE ACTION. Upload a post to your social media channels to inform your followers about the 
different phases of the Cook County vaccine rollout plan.

Social Media Posts

When Can I Get The COVID-19 Vaccine?

GOOGLE DOC containing text and image links for:

Facebook | Twitter | Instagram 
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SOCIAL MEDIA

When Can I Get The COVID-19 Vaccine?

We have provided this video in 7 different languages 
as well as combined the requested languages from 
each organization. 

English

Spanish

French

Urdu

Arabic

Polish 

Chinese

CMAC

Housing Forward

TEACH

https://docs.google.com/document/d/1fvknQFwPif9zGHGWMdM0WXm-2WuvYCZT2SJNceVQRP4/edit?usp=sharing
https://drive.google.com/file/d/1jVvxScXhIDrErLdhdI3FQSLtPKYY1yhv/view?usp=sharing
https://drive.google.com/file/d/1laqvzC2Elt5IWPkmdXLJMl9MS6zI49i1/view?usp=sharing
https://drive.google.com/file/d/1ohxxyn-pJXrdNBGRUXw-aFyITmY2mkBO/view?usp=sharing
https://drive.google.com/file/d/1bIhOYeaB3KojKn227CmI--UUDbYkB7er/view?usp=sharing
https://drive.google.com/file/d/1vbQrG_67JRQrg5RI9j1jXe5hSBVg5Bj5/view?usp=sharing
https://drive.google.com/file/d/1uCPBu-xtOFg8RKlzztPbyeQVKI_hYpi4/view?usp=sharing
https://drive.google.com/file/d/1UqGGRn-ZMK4E9XMV4r3_jpZnsKjoJkDe/view?usp=sharing
https://drive.google.com/file/d/12fX_Mezb0YFKNvLgg_3hokF9NeGAXDhV/view?usp=sharing
https://drive.google.com/file/d/1nb2jMugonJ7jz30buLmbSUSNM6jnL77J/view?usp=sharing
https://drive.google.com/file/d/1lGtFMwqxtuIPblU00K0OXgEDN5Gzjw5T/view?usp=sharing


This social media post explains that COVID-19 vaccines are now 
available to the general public in Cook County. 

TAKE ACTION. Upload this post to your social media channels once all phases of the Cook 
County vaccine rollout plan are eligible for the vaccine. 

Social Media Posts

COVID-19 Vaccines are Now Available to the 

General Public in Cook County

GOOGLE DOC containing text and image links for:

Facebook | Twitter | Instagram 
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SOCIAL MEDIA

NEW!

https://docs.google.com/document/d/17StkUtZUVpOkq4gEybG9UODT35w2zFhnSP4FB0ByRlc/edit?usp=sharing
https://drive.google.com/file/d/10_5h37G_Ds4XWX3qf1iQeiJskkWhnBYy/view?usp=sharing
https://drive.google.com/file/d/1G03W-6zAm2_6uQape296iDjZg2I0g0jT/view?usp=sharing
https://drive.google.com/file/d/10_5h37G_Ds4XWX3qf1iQeiJskkWhnBYy/view?usp=sharing


It’s important to start 
conversations about COVID-19 
and why it’s important for all of us 
to do our part to end the 
pandemic.

In this section, there are 
Outreach FAQs and Talking 
Points and an Outreach Content 
Posting Guide with 
recommendations for 
disseminating the tools provided 
in this toolkit. 

Outreach 
Tools
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Developed in collaboration with the Federation of American Scientists, 
these FAQs address common questions about COVID-19 and the vaccine. 
Outreach workers can familiarize themselves with this document so they 
feel confident initiating conversations about COVID-19 with others.

TAKE ACTION. Email or share these FAQs and Talking Points with your outreach staff so they can 
answer common questions about COVID-19 and the vaccine. 

Outreach FAQs and Talking 
Points

Outreach FAQs and Talking Points

PDF
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OUTREACH TOOLS

https://drive.google.com/file/d/16VIPgpALp11Km6KqPFDTOzgq6c6cBZLY/view?usp=sharing


This guide outlines where to post COVID-19 and vaccine education 
materials, as well as tips and strategies when sharing COVID-19 
information with others. 

TAKE ACTION. Review the guide and share these best practices with your staff.

Outreach Content Posting Guide

Outreach Content Posting Guide

PDF
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OUTREACH TOOLS

https://drive.google.com/file/d/18MaE_SloOxNan3hpsWrIYpR7YDvo-hv1/view?usp=sharing


It’s important for communities to 
work together so that their 
community members can access 
the COVID-19 vaccine. 

In this section, there are 
operational resources with best 
practices to support your 
vaccination coordination efforts. 

Planning 
Guidance
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PLANNING GUIDANCE

There are several ways to support vaccination efforts in addition to 
administering  the vaccine. Continue reading to see how your 
organization can support vaccination coordination.

TAKE ACTION. Hold a meeting with your clinic team to decide which of the three ways you want 
to support vaccinations in your community. 

Three Ways Clinics Can Support Community 
Vaccinations
PDF
PNG

How to Support 
Community Vaccinations
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NEW!

https://drive.google.com/file/d/1iALw9He9aXZoVgdScOhcQIty1atWaerf/view?usp=sharing
https://drive.google.com/file/d/1mvbu0UhQyFNys0FWlcIC8e8DHak3Lhkf/view?usp=sharing


This guidance provides best practices for COVID-19 vaccination 
coordination. 

TAKE ACTION. Review this guidance with your organization’s decision makers and share it with 
any community partners that may be supporting vaccination coordination efforts. 

Vaccination Site Guidance

Vaccination Site Guidance: Getting Started

PDF

19

PLANNING GUIDANCE

NEW!

https://drive.google.com/file/d/1NSbJhAuhDgSK_3qw8u7XIWZMgiS-24L-/view?usp=sharing


One of the biggest challenges in supporting vaccination coordination is 
the spike in call volume.

TAKE ACTION. Discuss with your team how HelplineSOS can support your vaccination 
coordination efforts and sign-up for HelplineSOS to get phone support.

HelplineSOS
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PLANNING GUIDANCE

NEW!

HelplineSOS - Get Assistance in Answering 
Vaccine Phone Calls
PDF
PNG

http://www.youtube.com/watch?v=ZFrBHgX2NIs
https://drive.google.com/file/d/1RXiZ5PcMkKiNThyPdnk9M-ejxQGYqnIH/view?usp=sharing
https://drive.google.com/file/d/1M4z-YtidRoqvk-uXTR1hYnDHB5VZXmjF/view?usp=sharing


The Project Finish Line Toolkit is 
not intended to replace 
information provided by local, 
state, or federal health 
departments nor is it meant to 
replace the guidance of a health 
provider. Rather, think of this as 
another tool in your toolbox! 

This section provides other 
informational resources in Cook 
County. These resources can also 
be shared with members of your 
community! 

Cook County 
Resources
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Cook County Resources

Here are some additional COVID-19 and vaccine-related 
resources provided by the Cook County and Illinois Department 
of Public Health.

Let’s end the pandemic together.

Cook County Department of Public 
Health: COVID-19 Testing

COVID-19 TESTING:

https://cookcountypublichealth.org/covi

d-19-testing/

COVID-19 HOTLINE:

708-836-4755 

M-F, 9AM-4PM    

COVID-19 EMAIL:

CCDPH.COVID19@cookcountyhhs.org

Cook County Department of Public 
Health: COVID-19 Vaccinations

VACCINE WEBSITE:

https://vaccine.cookcountyil.gov/

VACCINE HELPLINE:

833-308-1988

M-F, 7AM-7PM

COVID-19 Updates

COVID-19 WEBSITE:

https://cookcountypublichealth.org/co

mmunicable-diseases/covid-19/

COVID-19 SPANISH WEBSITE:

https://cookcountypublichealth.org/co

mmunicable-diseases/covid-19-sp/

COOK COUNTY SHINY APP FOR THE 

LATEST DATA

https://ccdphcd.shinyapps.io/covid19/

Text Alerts

Text ALERTCOOK (one-word)

To 888-777 

Illinois Department of Public 
Health

COVID-19 WEBSITE:

https://www.dph.illinois.gov/covid19

https://cookcountypublichealth.org/covid-19-testing/
https://cookcountypublichealth.org/covid-19-testing/
mailto:CCDPH.COVID19@cookcountyhhs.org
https://vaccine.cookcountyil.gov/
https://cookcountypublichealth.org/communicable-diseases/covid-19/
https://cookcountypublichealth.org/communicable-diseases/covid-19/
https://cookcountypublichealth.org/communicable-diseases/covid-19-sp/
https://cookcountypublichealth.org/communicable-diseases/covid-19-sp/
https://ccdphcd.shinyapps.io/covid19/
https://www.dph.illinois.gov/covid19


Sostento
Sostento is a nonprofit consultancy for frontline health workers, 
offering technical, programmatic and fundraising services to help 
them save lives. http://www.sostento.org/

Project Finish Line State Leads
Project Finish Line State Leads are organizations with state-wide 
reach and a health equity focus. https://covidfinishline.com/

The Federation of American Scientists
The Federation of American Scientists provides science-based 
analysis of solutions to protect against catastrophic threats to 
national and international security. http://fas.org/

Metropolitan Group
The Metropolitan Group is a strategy and marketing agency that 
provides strategic and creative services to social purpose 
organizations. https://www.metgroup.com/

PROJECT FINISH LINE

ACCESSIBILITY 
We strive to make tools that are available to as many people as possible. If you have 
difficulties accessing our content, please reach out to our team at 
info@sostento.org. We are happy to offer technical assistance. 

Project Finish Line Initiative 
National Partners

23

http://www.sostento.org/
https://covidfinishline.com/
http://fas.org/
https://www.metgroup.com/
mailto:support@sostento.org


We always love to hear your feedback!

Click Here to leave any feedback or comments for the 

Cook County Toolkit! 

Please feel free to also reach out to Melissa Maguire, 
Executive Director of the IAFCC, with any other 

questions or feedback at: info@illinoisfreeclinics.org

Get in Touch!
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https://forms.gle/k3q5yPJDvwG4ueXg9

